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Knowing
who your customers are
where they are and
how they do banking

Andra Sonea - Expert and Advisor, Banking Industry

FintechOS Leap
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Mobile Broadband ATM

Quality of signal (Provider)

Post Office

Branch

Fixed Broadband

Distance in meters
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“The Void”

Andra Sonea – FintechOS Leap November 2021

Consumers can get ‘stuck’ or be ‘blocked’ 

from accessing financial products and services 

because of physical ability or capability issues. 

(Rowe et al., 2016)
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Questions

• Can I find the Void areas? 

Is there a pattern for these areas?
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Questions

• Can I find the Void areas? Is there a pattern for these areas?

• Where in the world are my clients and … 

potential clients?
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Questions

• Can I find the Void areas? Is there a pattern for these areas?

• Where in the world are my clients and … potential clients?

• Can I better define my channels strategy so I can 

serve my clients depending on where they are and 

what they have access to?
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Questions

• Can I find the Void areas? Is there a pattern for these areas?

• Where in the world are my clients and … potential clients?

• Can I better define my channels strategy so I can serve my clients depending on where they are and 

what they have access to?

• Can I do a better customer segmentation depending 

on the context of customers place of residence?
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• using the road structure of UK (openstreetmap)

• differentiating by means of transport (foot, car) 

• measuring time or distance

• thresholds 

• Time: 5/10/20 mins

• Distance: 1/3/6 miles

Measuring 
“access”

Andra Sonea – FintechOS Leap November 2021
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What we know
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Dataset: UK Access to Banking, Feb 2019, available https://zenodo.org/record/3417103#.YXFXRBDMI1I

Statistical areas Points of access Broadband quality

Building the dataset

https://zenodo.org/record/3417103#.YXFXRBDMI1I
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Andra Sonea – FintechOS Leap November 2021

Distance 1 Distance 2

Distance 1 and Distance 2
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Andra Sonea – FintechOS Leap November 2021

Capacity of 1 = 46.5h = 2790 mins 

Capacity of a point

https://andrasonea.github.io/RBS_July2019_zoomable.html
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Andra Sonea – FintechOS Leap November 2021

Gloucestershire, Wiltshire, and Bristol/Bath areas (NUTS2 : UKK1), Feb 2019

The Void

D1 > 3000m and a % of the premises cannot 

get fixed broadband over 2Mbs (2017).

D1 > 3000m and Internet User Classification 

of the area is “Constrained by Infrastructure”.

"The Branches Void" – D1 branch > 3000m 

and Internet User Classification of the area 

is “Constrained by Infrastructure”.
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Digital Maps: "Geographic and Temporal Access to Basic Banking Services Offered through Post 
Office in Wales” available at https://zenodo.org/record/4776897#.YXE41BDMI1I
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Andra Sonea – FintechOS Leap November 2021
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Access all the recordings from 
FintechOS Leap 2021 at:
https://leap.fintechos.com/

Ready to find out more? We’d love to hear from you: 
hello@fintechos.com

https://leap.fintechos.com/
mailto:hello@fintechos.com

