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Digital Solution Overview

Data Model

Highlight important entities

APIs

How to interact with the solution

Digital assets included in the solution

The Core Policy Admin solution provides 

capabilities to support an Insurer in its back-

office policy administration during the usual 

life cycle of an insurance contract.

Core Policy Admin
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Digital solution 
overview
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Policy Admin solution package contains all

the important customization items defining

the solution, combining data model elements

with SDK scripts.

It includes business entities, attributes,

business entity extensions, business

workflows, entity forms and entity views,

covering the data model of the solution.

Client-side and server-side scrips used to

automate and enhance the capabilities of the

solutions are also part of this asset.

It also includes data import templates and

config data definition used to populate the

entities included in the solution.

Policy Admin Import includes default settings

that can be used to customize the behavior of

the solution or to automate the processes and

security roles.

Policy Admin Import Upgrade includes all the

additional settings needed when upgrading

from the previous published version.

PC Policy Admin includes specific

functionalities dedicated to the property and

casualty line of business.

Policy Admin Policy Admin Import/Upgrade PC Policy Admin

Digital solution packages
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Data Model
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Master policy

In order to support a multi object, multi person

insurance contract, a master policy will be issued

Cancellation and alteration can be triggered on

master policy level, affecting all the policies

related to it.

• New entity to store the links between a policy

and a master policy
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Policy and 
Master 
Policy MTAs

Data model implemented to support the

business processes for policy alteration was

extended to incorporate the logic for master

policies alteration

General MTA approach
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Policy and 
Master Policy 
Cancellation

Data model implemented to support the

business processes for policy cancellation

was extended to incorporate the logic for

master policies cancellation

General Cancellation approach
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Other functionalities
Claim management impact 

on policy admin solution

• Multiple excess types available on coverage level

• Policy Claim Data step – display claim details

loaded in the policy admin solution based on API

calls

• Indemnity limit update after a claim
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APIs
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Use this API to generate a master policy 

contract, that will eventually include one or 

more policies. 

For more details check Generate Master 

policy page.

Use this API to get details about a particular 

policy, registered in the system. 

The API takes into consideration possible 

changes on the policy, so by using the validity 

date property you can extract the description 

of the policy at a particular point of time. 

For more details check Get Policy Data page

Use this API to save details about the claims 

registered for a particular policy. 

The details passed as input parameters will 

be used to populate the Policy Claim Data 

step details on the policy form driven flow. 

For more details check Add Claim Files page

GenerateMasterPolicy FTOS_GetPolicyData_API FTOS_INSPA_AddClaimFilesLog

Policy Admin APIs

PolicyGenerationAPI

Use this API to generate a new policy, either 

an individual one or part of a master policy. 

For more details check Policy Generation page

https://docs.fintechos.com/DJs/CorePolicyAdmin/3.3.0/UserGuide/Content/MasterPolicies.htm
https://docs.fintechos.com/DJs/CorePolicyAdmin/3.3.0/UserGuide/Content/GetPolicyDataAPI.htm
https://docs.fintechos.com/DJs/CorePolicyAdmin/3.3.0/UserGuide/Content/PolicyClaimDataAPI.htm
https://docs.fintechos.com/DJs/CorePolicyAdmin/3.3.0/UserGuide/Content/PolicyGenerationAPI.htm
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• call FTOS_INSPA_AddClaimFilesLog API

when changing the status of a claim to paid

• Update the indemnity limit when changing

the status of the claim to paid

Integration with Policy admin 

solution

Core Claim Solution
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Technical enablement session

Spring Release - R2 2022
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Digital Solution Overview

Data Model

Highlight important entities

APIs

How to interact with the solution

Digital assets included in the solution

Billing and Collection is a highly customizable

FintechOS solution that enables insurance

companies to effectively speed up their

quote-to-cash journey by automating

routines unique to billing and collection

processing.

The technical solution supports all the

business processes, allowing users to benefit

from innovative solutions.

Billing & Collection
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Digital solution 
overview
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Billing & Collection digital solution package

contains all the important customization

items defining the solution, combining data

model elements with SDK scripts.

It includes business entities, attributes,

business entity extensions, business

workflows, entity forms and entity views,

covering the data model of the solution.

Client-side and server-side scrips used to

automate and enhance the capabilities of the

solutions are also part of this asset.

It also includes data import templates and

config data definition used to populate the

entities included in the solution.

Billing and Collection Import includes default

settings that can be used to customize the

behavior of the solution or to automate the

processes.

Scheduled jobs, insurance parameters, flow

settings or versioning settings for the solution

entities are included in this asset.

Billing and Collection Import Upgrade

includes all the additional settings needed for

upgrade from the previous published Billing

and Collection Import version.

Billing & Collection

Digital solution packages

Billing and Collection Import Billing and Collection Import 

Upgrade
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Data Model
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Direct Debit 
UK

This slide highlights the most relevant entities

included in the data model for direct debit

UK. For more details, please check the Billing

& Collection Solution documentation.

• new “Pending” status for a mandate

• New file import – AUDDIS process

• Manually add, update or cancel mandate

(SEPA and UK)

https://docs.fintechos.com/DJs/BillingAndCollection/2.3.0/UserGuide/Content/SolutionWalkthrough/DirectDebitUK.htm
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APIs
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Use this API to generate invoices for specific

policies and installments. All the statement

generation business conditions will be

applied when using the API as well. After

calling the API, the invoice reference will be

included in the response.

For more details check Generate Statement

API page

Use this API to insert a new outgoing payment

request, for different types of payments.

After validating all the input keys, a new

request is inserted, and the reference of the

payment returned in the response.

For more details check Generate Outgoing

Payments API page

Use this API to generate a new direct debit

mandate for UK.

The API handles the validation of the input

keys as well as the logic for inserting the

mandate, first in

FTOS_PYMT_DirectDebitMandateBuffer entity,

and then, after processing the details, into

FTOS_PYMT_DirectDebitMandate.

For more details check Generate Direct Debit

API page

FTOS_PYMT_StatementsGeneratio

nAPI

FTOS_PYMT_AddOutgoingPayment

Request

FTOS_PYMT_GenerateMandate

Billing & Collection APIs

https://docs.fintechos.com/DJs/BillingAndCollection/2.3.0/UserGuide/Content/SolutionConfigurations/GenerateStatementsAPI.htm
https://docs.fintechos.com/DJs/BillingAndCollection/2.3.0/UserGuide/Content/SolutionConfigurations/GenerateOutgoingPaymentsAPI.htm
https://docs.fintechos.com/DJs/BillingAndCollection/2.3.0/UserGuide/Content/SolutionConfigurations/GenerateUKDirectDebitMandateAPI.htm
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Got 
questions?
Remarks?
Feedback?

Talk to Cristina Coseriu

Cristina.coseriu@fintechos.com

(Or message me on teams)

Talk to me ☺

mailto:pedro.desousa@fintechos.com
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Thank 
you!


